
Profile
Creative, goal-oriented professional seeking a position in an information technology company 
or department, specializing in web design, layout and application development, customer 
service, and custom solutions development.

Education
B.S. Informatics, Journalism cognate, 2007 -- Indiana University, Bloomington, Indiana. 

Experience
University Information Technology Services; Bloomington, Indiana 

• Consultant -- 2005-2007

- Assisted students, faculty, and staff in effective use of university information 
technology, ranging from graphic design hardware to statistical analysis software

- Consultant of the Month 
Scripps-Howard Multimedia Lab, School of Journalism; Bloomington, Indiana 

• Lab assistant -- 2003-2005 

- Responsible for maintenance and record keeping of university owned AV equipment 

- Aided journalism students, faculty, and staff in the use of multimedia software for 

image and video pre-production and online publishing 

- Digitized and catalogued the slide library of journalism faculty 
Staples, Inc.; Goshen, Indiana 

• Business machine technician -- 1999-2002 

- Guided customers in choosing appropriate solutions for their business needs 

- Provided over-the-phone and in-store repair and support for units sold 

- Employee of the Month for Customer Service 

Skills
Adept in Windows, Macintosh and Unix operating systems, Adobe CS, Macromedia Suite, 
Quark, CSS, HTML, XHTML, XML, Java, JavaScript, AJAX, PHP, SQL.  Experienced in Perl, 

Apache, Visual Basic, AppleScript, Objective-C.  Recognized for superior customer service 
and skills.
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Activities and Achievements
Indiana University Marching Hundred -- September, 2002 to  May, 2005 
	  Outstanding Underclassman Award 
Kappa Kappa Psi Honorary Band Fraternity 

	  Historian 2004-2005 -- Fraternity record-keeping and photography 
	  Vice President 2005-2006 -- Ushered in seventeen new members through a 
	  semester-long education process 
“An Assessment of College Wireless Security” -- Co-author -- Spring 2005 
	  I300, Professor Jean Camp 

“1kTruths: AddOn of a Thousand Truths” -- Interface Design -- 2006-2007 
	  Five-person senior project - World of Warcraft AddOn and website 
“WIUTech” on 99.1 WIUX, Student Radio -- Host -- 2005-2006 
	  Technology roundtable and call-in format 

Referrals
Available upon request
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